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TO: Whomever it may concern
FROM: Norman Dalton
Grounds Supervisor

University of Missouri — St. Louis

SUBIJECT:  Greenwood Group Recommendation
DATE: June 15, 2006

I’'m writing this letter to recommend the Greenwood Group for your
landscaping needs. They presently take care of 50acres of our 135 acres here at the
University of Missouri — St. Louis. This includes mowing, ornamental Bed weeding, and
fertilizer with pesticide applications.

Since taking over in July 2005 they have been very responsive to any problems
that occur. Pete has a excellent crew of supervisors who make themselves available at all
times by phone and in person if need be

If you wish any further information about the Greenwood Group you may contact

me at 314-516-6323.
Sincerely, A

Norman Dalton.
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June 22, 2006

To Whom It May Concern,

It is my pleasure to provide a reference for The Greenwood Group Landscape Company.
They have successfully met my expectations and the contract provisions during this
contract period. Also, | am impressed with their prompt service when items need to be
completed that are not scheduled and/or not part of the contract. For example, when a
large tree limb fell at one of our Library branches I received a proposal and had the limb
removed promptly. Ilook forward to working with The Greenwood Group in the future
and would recommend them to other businesses.

Sincerely,

e
Angela Nolin

St. Louis Public Library
Manager of Building Services



January 16, 2008

To Whom It May Concern,
It is with great pleasure that I recommend The Greenwood Group for your organization.

I have been the manager of the Villages of Cherry Hills subdivision for the past |5 years. During this time,
we have had several contractors provide maintenance service for our grounds. It’s not an easy task. | met
Pete Shepis approximately 12 years ago when he worked for another contractor.

[ was excited to hear that Pete and Joan had started their own grounds maintenance business, The Greenwood Group.
I was hopeful that our board would approve the bid submitted by The Greenwood Group because I knew that we
would be more than pleased with the services they would provide. And [ can tell you this:

“What a joy it is to have them provide grounds service for our subdivision!
They have definitely lived up to our expectations. This has made my job easier.”

Should you decide to go with their service, here is what you can expect from them:

» First Class maintenance service. The quality of the services provided is unparalleled!

» Reliability - You can count on them being there and that things will be taken care of appropriately.

» Excellent Customer Service: Representatives from the group frequently make extra tours through our
subdivision in order to see if anything needs to be addressed.

» Follow-up: They provide this added service in order to insure that work has been completed correctly, or if
something needs to be brought to my attention. This happens often before | am ever made aware of it by one
of our residents. Now, that’s great customer service, too!!

» Cordiality: They are very reasonable and a true pleasure to work with. Each and every one of them!

Bottom-line, it makes us feel good when our residents compliment us for how great our subdivision looks. [ hear
this from visitors as well.

Therefore, | can recommend The Greenwood Group without hesitation.  You will not be disappointed should you
decide to retain their services. They are a “Can Do” group!

Sincerely,

Diane

Diane Burnell, Manager
Villages of Cherry Hills Subdivision



BIG BEND WOODS CONDOMINIUM ASSOCIATION
P.O.BOX 4382
ST. LOUIS, MO 63123

TO WHOM IT MAY CONCERN

This is the second year that we have had Greenwood Group doing our
landscaping at Big Bend Woods. We are extremely pleased with their
performance. They have also provided designing and installation of trees,
plants, bushes, ground cover, etc to enhance our property. They help our
complex when we have wind damage to plants and trees. They remove the
damaged trees and plants and replace when necessary. I have received
numerous compliments from our owner in reference to Greenwood.
Greenwood has been the best landscaping company for Big Bend Woods in
the last 10 years.

As with any company, we have had some problems. It is a compliment to
Greenwood for their immediate response and then their correction of the
problem. They also follow up to insure the problem does not arise again.

I recommend the Greenwood Group to any end user who want a top rated
landscape company

" Jack Julier

Grounds Chairman



Hello Gregg,

It is a pleasure to write this testimonial to you and The Greenwood Group.

After many years dealing with one company our sub-division WoodCliffe Place in Chesterfield
decided to make a change and contract with The Greenwood Group. Any change after doing
business with a company for a long time makes one nervous.

The Trustees of WoodCliffe Place have been very happy and satisfied with our decision. Our
lawns and other services are done on a timely basis and our homeowners are pleased. When

dealing with 42 homeowners every now and the (not to many) an issue would come up. They
were always handled on a timely basis and corrected.

We would recommend The Greenwood Group to any potential client.

Sincerely,

N.R. Cichielo Trustee

1/16/2008



To: gregg@thegreenwoodgroup.net
Subject: testamonial

Hi Gregg.,

Hope this will help out. (See Below) I saw your men cleaning up at the front entrance this
morning - stopped and asked them to take out the dead chrysanthemums but I don't think the
guy understood me and I was in a hurry so couldn't stop to show him. OQur trustees met
with the committee heads last night so T will call you in a few days to share some of
their thoughts and talk about what we want to do in the March /April time frame -
definitely want to remove that pine tree and pulverize the roots and plant a new tree this
spring . 1'll discuss more with you later.

Westhampton Woods Subdivision hired Greenwood Group in 2007 to handle our lawn maintenance
and mow contract as well as our landscaping and spring and fall plantings at our entrance.
We couldn't be happier with the first year of our relationship. They spent the time to
understand exactly what we wanted and worked with us throughout the year to gradually
replace and update some of our old shrubbery as well as suggest ongoing improvements that
will keep our entrance fresh and beautiful. They were reliable and timely in every
respect and our account manager , Gregg Rohlfing, was very responsive to calls or
questions. He, as well as the office, always called or emailed back in a prompt fashion
which made my work in the volunteer position of Grounds Chairperson easy.

We are looking forward to 2008 - the quality of their work is excellent and our entrance
looked beautiful through one of the driest summers on record. Thanks to the Greenwood
Group and all their employees for a job well done!!

Susan McCann

Grounds Chairman

Westhampton Woods Subdivision
Wildwood, Missouri 63005



